
Sr. Ministry Project Name Description

1 The Judiciary Setting up of IP PBX and LAN at

New Court House/Rose-Hill

District Court

The Judiciary intends to set up a Local Area Network

and a new IP-PBX System at the New Court House.

2 Public Services Commission Implementation of online 

application system

This project consists of enhancement of the current 

recruitment system, which will allow for the capture 

of data entered by applicants through the online 

application form directly into the Public Service 

Commission database. 

3 Ministry of Finance and 

Economic Development /

Treasury

Implementation of IP-PBX The Treasury intends to replace its existing analogue

PABX with an IP-PBX system.

4 Ministry of Foreign Affairs,

Regional Integration and

International Trade

(MFARIIT)

e-Diplomacy Plan The objective of the Digital Diplomacy Plan is to

define an appropriate Information &

Communication Technologies (ICT) Strategy to

improve the work processes of the MFARIIT with

emphasis on enhancing higher productivity and

delivering a faster service

5 Ministry of Technology, 

Communication and 

Innovation

Oracle Survey Renewal of Oracle licenses in Mins/Dept

6 Ministry of Technology, 

Communication and 

Innovation

e-Document Management 

System (eDMS)

eDMS being implemented on a pilot basis at MOFED 

and MTCI to manage effectively large volume of 

documents .

7 Ministry of Technology, 

Communication and 

Innovation

SkyGovNet Procurement of networking equipment 

8 Ministry of Public

Infrastructure and Land

Transport / National

Transport Authority (NTA)

Electronic Queue Management

System (EQMS)

This project consists of the impementation of an

Electronic Queue Management System (EQMS) at

NTA to improve the service delivery, quality,

enhance customer satisfaction and provide an

efficient means for handling all vehicles registration

and licensing related services. 

eGov Projects

Completed
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9 Ministry of Public 

Infrastructure and Land 

Transport / National 

Transport Authority (NTA)

Privatisation of Vehicle 

Examination Centres (VECs)

This project consists of the implementation of a 

solution that will enable the exchange of vehicle 

details between NTA and the private vehicle 

examination centres. The platform will allow to 

streamline the business processes involved in the 

privatisation of the VECs.

10 Ministry of Public 

Infrastructure and Land 

Transport / National 

Transport Authority (NTA)

Information Plan for National 

Transport Authority

The purpose of this project is to prepare an 

Information Plan to enhance the operation and 

service delivery of the NTA.

11 Ministry of Education and

Human Resources, Tertiary

Education and Scientific

Research

PCs for Computer Labs Provision of PCs for Computer Labs for secondary

schools

12 Ministry of Environment and 

Sustainable Development 

Multi Hazard Early Warning and 

Emergency Alert System  

Consultancy (Phase 1)

Consultancy Services are being sought for an 

Emergency Alert System that will be implemented 

to warn the public of impending risks related to 

disasters (e.g. Cyclones, Tsunamis, etc) by sending 

alerts to citizen's mobile phones as well as TV and 

Radio broadcasts.

13 Ministry of Agro-Industry and

Food Security

Plant Request System This project consists of the implementation of a

new Plant Request System that will allow the

processing and management of Plant Requests from

the public.

14 Ministry of Industry, 

Commerce and Consumer 

Protection

Computerisation of Price Fixing 

Unit

Deployment of an application software to facilitate 

the overall process of the price fixing unit.

15 Attorney General's Office, 

Ministry of Justice, Human 

Rights and Institutional 

Reforms

Implementation of Digital PABX 

on the 3rd Office

The 3rd floor at the Attorney General's Office is 

being refurbished and a new PABX system is being 

procured to provide telephony services to the users 

given that the existing Nortel PABX System could not 

be extendedas per the Supplier. The new PABX  

System would need to talk to the existing PABX 

System located on the ground floor using Tieline.
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16 Ministry of Business

Enterprise and Cooperatives

Cooperatives Division e-

Registration Project (CDeRP)

The project will comprise the preparation of an e-

Business plan for the computerisation of the

Cooperative Division 

17 Ministry of Business

Enterprise and Cooperatives

Revamp of LAN Cooperatives

Division

Revamp of LAN to enhance the current network.                                               

18 Ministry of Local

Government and Outer

Islands

Revamping of Building and Land

Use Permit (BLP) application

This project involves the review and revamping of

the Online BLP application and the back-end

processing of the BLP application.

19 Ministry of Finance and

Economic Development /

Assessment Review

Committee

Digital Recording System at ARC

(Pope Hennessy Building, Port

Louis)

The project consists of a Digital Recording System to

be set up in the new premises of the ARC for the

recording of all ARC sittings

1 Electoral Commissioner's 

Office (ECO)

ECO application Upgrade of ECO application (including Voters' 

Register, polling stations, election statistics) using 

J2EE technology

2 Ministry of Defence and 

Rodrigues / Rodrigues 

Regional Assembly

Revamping the Digital Court 

Recording System Rodrigues 

Regional Assembly

The Rodrigues Regional Assembly intends to revamp 

the DRS for the Regional Assembly and to set up a 

new DRS including one in the Committee Room. 

Reporters/Audio Typists transcribe the 

parliamentary debates into word documents for 

record purposes. 

3 The Judiciary Revamping the Digital Court

Recording System

The Judiciary intends to revamp the existing Digital

Court Recording System (DCRS) in order to meet

new challenges and for speedier delivery of justice.

The new recording of court proceedings will make

use of the latest state-of-the-art technology.

4 The Judiciary Computerisation of Revenue

Management System and

backend

The Judiciary intends to introduce a modern

Computerised Revenue Collection System for proper

control and monitoring of collection of revenue,

thereby generating all outstanding arrears to be

included in the half yearly return of arrears of

revenue. 

5 Prime Minister's Office/Civil

Status Division

Acquisition of IT Equipment Acquisition of IT Equipment to access the CSD and 

MNIS system

Ongoing
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6 Prime Minister's Office

(PMO) 

Implementation of the e-

Business Project for Prime

Minister’s Office

The e-Business project will review, modernize and

improve the business and work processes of Home

Affairs through an automated system to improve

productivity, quality and service delivery.

The project will be implemented in three phases.

7 Prime Minister's Office /

Traffic Branch

Road Eye Project (Traffic

Branch)

The Road Eye Project (REP) is to bring innovation

using technology as a tool by capturing live video

recordings of driving tests carried out by the Traffic

Branch.

8 Prime Minister's Office /

Traffic Branch

Scanning and data capture

exercise

Facilitate access and management of large quantity

of manual driving licence records/documents

9 Ministry of Defence and

Rodrigues / Mauritius Prison

Service

Prison Management System

(Phase II)

Phase II consists of an enhancement to include

Prison Production System, Sentence Planning

System, Baby Management System,etc.

10 Ministry of Defence and

Rodrigues / Mauritius Prison

Service

Revamping of PABX System at

Grand Riviere Prison

The new PABX system will cater for 20 digital

extensions

11 Ministry of Defence and

Rodrigues / Mauritius Prison

Service

Revamping of PABX System at

Beau Bassin Head Quarters

The new PABX system will cater for 250 extensions

(both analogue and digital extensions)

12 Prime Minister's Office /

Department of Civil Aviation 

Standard Software System for

Aviation Regulators

The new application software will cater for the

computerisation of the whole activities carried out

by the Regulatory Section of the Department

13 Ministry of Defence and

Rodrigues / Mauritius Prison

Service

e-Rehabilitation System The system will cater for the computerisation of the

whole activities of the Rehabilitation Youth Centre

for Boys and Girls 

14 Prime Minister’s Office/

Government Printing

Management Information

System

Computerisation of Government Printing Office.
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15 Ministry of Finance and 

Economic Development 

LAN Revamp MOFED intends to revamp the existing LAN 

infrastructure at the MOFED premises in the 

Government House. The revamp is being carried out 

to replace the existing and old LAN infrastructure 

and enable development of additional network 

capabilities in the future.

16 Ministry of Finance and 

Economic Development /

Treasury

Implementation of Accrual

Based Accounting

The Treasury intends to implement a change in the

Treasury Accounting System, whereby a new

secondary ledger using accrual-based accounting is

being introduced. The change is being implemented

to comply with IMF rules

17 Ministry of Finance and 

Economic Development /

Treasury

Motor Vehicle Accident Claims

System (MOVACS)

The Treasury intends to computerize its Motor

Vehicle Accident Claims Section. The intended

objective is to decrease paperwork, reduce

human/clerical errors, enhance efficiency and

accelerate processing.

18 Ministry of Finance and 

Economic Development/

Statistics Mauritius (SM)

Revamping of Core System at

Statistics Mauritius

The project consists of the revamping of the existing

core system at Statistics Mauritius with the

development and implementation of a register-

based population database.

19 Ministry of Defence and

Rodrigues / Mauritius Police

Force

Tablets and Mobile App for

Police Officers

The Mauritius Police Force (MPF) is looking to

provide its officers with mobile devices, which will

enable them to readily access important information

whilst they are on patrol. The Mobile devices will

need to be supplied with an appropriate mobile app,

which will give access to various functionalities.

20 Ministry of Defence and

Rodrigues / Mauritius Police

Force

Automated Fingerprint

Identification System

The Mauritius Police Force (MPF) is envisaging to

replace its existing Automatic Fingerprint

Identification System (AFIS). The new system will

have latest features and will implement new

functionalities namely Fingerprint Live Scanning and

Palm Print Identification at Police Stations and Police

Branches in order to improve efficiency and

effectiveness in the police services.
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21 Prime Minister's Office /

Department of Civil Aviation

(DCA)

Computerisation of the Permit

Office of the DCA

Automation of the operations of the Permit Office

for the issuance of Aviation Security Identification

Card (ASIC) passes.

22 Ministry of Housing and

Lands

LAVIMS - Hardware

Replacement

The LAVIMS system is operational since 2010. The

hardware procured in 2009 now require

replacement, particularly as these equipment are no

longer supported by Original Equipment

Manufacturers (OME).

23 Ministry of Housing and

Lands

State Land Register Computerising the lease management system at the

Ministry of Housing and Lands which will automate

the whole process of lease application through

update in Revenue system till integration on the

existing LAVIMS system.

24 Ministry of Foreign Affairs,

Regional Integration and

International Trade

(MFARIIT)

VoIP Solution, WiFi and LAN The Ministry of Foreign Affairs, Regional Integration

and International Trade (MFARIIT) is proposing to

deploy a new VoIP Telephony solution (including

new LAN and integrated WiFi Solution) at its offices

and departments.

25 Ministry of Technology,

Communication and

Innovation

High Speed Connectivity in

Primary Schools

The project consists of the deployment of:(i) High-

speed connectivity using wide area network

optimisation technologies at 276 sites in Mauritius

and Rodrigues comprising of primary schools and

the Government Online Centre (GOC);(ii) Wireless

connectivity (Wi-Fi Hotspots) in 275 primary schools

for grades 1 and 2;(iii) High performance

infrastructure at the GOC comprising of core

networking equipment

26 Ministry of Technology,

Communication and

Innovation

Development of Mobile

applications

The Smart apps platform will integrate a host of

mobile applications along with a government App

Store website. The project will consist of: -

1. Developing a Service Oriented Architecture

system

2. Implementing a government App Store website 

3. Developing a number of mobile apps
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27 Ministry of Technology,

Communication and

Innovation

Development of an Open Data

Portal

An Open Data Portal will allow for publishing of

datasets by Ministries and Departments for the

benefit of the Public in line with the Open Data

Policy to be formulated by the MTCI.

28 Ministry of Technology,

Communication and

Innovation

Fleet Management System Implementation of a fleet management system to

manage and monitor the Ministry's fleet of vehicles

for Min. of Arts and Culture and Ministry of Foreign

Affairs, Regional Integration and International Trade

29 Ministry of Technology,

Communication and

Innovation / Data Protection

Office (DPO)

Forensic Project Implementation of a Forensic solution which will

allow the DPO to carry out in-depth analysis of the

contents from the captured image.

30 Ministry of Technology, 

Communication and 

Innovation

SchoolNet II (including rental 

and wifi)

High Speed secure internet links of 10 MBps and 

Wireless Connectivity in schools (163 State and 

grant aided Secondary Schools ) will be 

implemented)

31 Ministry of Technology, 

Communication and 

Innovation

Deployment of Data 

Connectivity (SkyGovNet)

SkyGovNet Deployment of Data Connectivity consist 

of the upgrade of data connectivity (bandwidth and 

associated services) within the GINS and the 

Internet Connectivity at GOC.

32 Ministry of Technology,

Communication and

Innovation

National Authentication

Framework (NAF)

NAF provides a SINGLE window for authentication of

user and also provide a convenient and secured

access to all e-Government services. NAF is a

comprehensive framework to deliver e-services to

the intended user in a secured manner.  

33 Ministry of Technology,

Communication and

Innovation

Digital Government Strategy Recognising the positive impact of e-Government on

the development of Mauritius, the Ministry is

embarking on the formulation of a Digital

Government Strategy 2018-2022

34 Ministry of Technology,

Communication and

Innovation

Mauricloud Mauricloud will be created to offer a platform for 

issuance and verification of documents & 

certificates in a digital way.
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35 Ministry of Technology, 

Communication and 

Innovation

Framework Agreement for IT 

Equipment

Procurement of Personal Computers, Laptops and 

A4 Laser Printers for Ministries and Dept under 

Framework Agreement to achieve economy, 

efficiency and effectiveness.

36 Ministry of Public 

Infrastructure and Land 

Transport - Traffic 

Management Road Safety 

Unit (TMRSU)

Road Crash Data Management 

System (RCDMS)

This project  consists of computerisation of  Road 

Crash Data, Analytics for identification of accident 

prone areas and road blackspots. The RCDMS 

project has been initiated to achieve a 50% 

reduction in the number of killed and serious injury 

crashes by the year 2025.

37 Ministry of Public 

Infrastructure and Land 

Transport / National 

Transport Authority

Automated Data Exchange with 

Insurance Companies

This project consists of the implementation of a 

solution that will enable the automatic exchange of 

vehicle insurance details between the National 

Transport Authority (NTA) and the Insurance 

companies in order to provide a common and 

secure platform that will allow to streamline the 

business processes involved in the Insurance 

certificate. 

38 Ministry of Education and

Human Resources, Tertiary

Education and Scientific

Research

Acquisition of Equipment for

Early Digital Learning

Programme

                                                      

39 Ministry of Education and

Human Resources, Tertiary

Education and Scientific

Research

Procurement of PCs Procurement of 1350 Personal Computers for

primary and secondary schools

40 Ministry of Education and

Human Resources, Tertiary

Education and Scientific

Research (MOEHR)

Procurement of projectors and

notebooks

Procurement of 124 projectors and notebooks for

science labs

41 Ministry of Education and

Human Resources, Tertiary

Education and Scientific

Research (MOEHR)

e-Timetabling Software e-Timetabling Software for secondary schools to

help school management to easily prepare

timetables
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42 Ministry of Health and

Quality of Life (MOHQL)

Implementation of e-Health

plan

The project aims at improving the work processes

of all the Health Centres of the Ministry of Health

and Quality of Life through the use of ICT. Pilot Site:

Dr. A.G.Jeetoo Hospital (Medical Records, Clinical

Module (Nursing Care and Doctor),Pharmacy

Modules)

43 Ministry of Health and

Quality of Life (MOHQL)

Laboratory Information

Management System (LIMS)

To increase the speed and accuracy of diagnosis

services to enable more efficient service delivery

and quality patient experience, the MOHQL is

embarking on computerization of the laboratory

operations in Central Health Laboratory (CHL) and 5

regional hospitals (including Rodrigues) and one (1)

peripheral laboratory situated at Souillac.

44 Ministry of Agro-Industry and

Food Security

eAgriculture project Implementation of the eAgriculture Action Plan to

enhance the operations and service delivery of the

Ministry Agro-Industry and Food Security and

parastatal organisations involved in the agriculture

sector.

45 Ministry of Agro-Industry and

Food Security

Application for Lease

agreements

This project consists of the implementation of an

application to manage the lease agreements signed

by the Ministry and planters, Cooperatives or

companies for the occupation of agricultural land.

46 Ministry of Agro-Industry and

Food Security

Library Software This project consists of the implementation of a

library software to manage library items, generate

management reports and allow better tracking of

items.

47 Ministry of Agro-Industry and 

Food Security

Migration of Land Conversion 

Permit System to Government 

Online Centre (GOC)

The existing Land Conversion Permit System 

implemented in Oracle 6i and 8i will be migrated to 

Oracle 11g and moved to GOC environment.
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48 Ministry of Agro-Industry and 

Food Security

Computerisation of Engineering 

Department (Workshop 

Section)

Computerisation of the Workshop section, to 

include Vehicle Maintenance System, Asset 

Management System and Inventory Management 

System.

49 Ministry of Industry, 

Commerce and Consumer 

Protection

MAURITAS Accreditation 

Management System

To reduce paper use/printing toner, 

streamline/computerize current workflows and 

make the accreditation processes more 

rapid/efficient

50 Ministry of Business

Enterprise and Cooperatives

Setup of Micro, Small and

Medium Enterprises (MSME)

Portal

The MSME portal would be designed as a knowledge 

portal which provides Value Added Information to

MSMEs and acts as a valuable resource to the

desired target user groups.

51 Minister of Social Integration

and Economic Empowerment

(MSIEE)

Enhancement of Social

Integration Management

Information System (SIMIS) to

include Social Register of

Mauritius – Child Allowance

(SRM-CA)

Enhancement of SIMIS to include SRM-CA.

The SRM-CA is payable to eligible families, assessed

through the Proxy Means Test (PMT) in favour of a

maximum of three (3) school-going children, aged

between 3 and 23, who satisfy a school attendance

criterion of 90 % for two consecutive months for

normal children and 75 % for disabled children.

52 Ministry of Gender

Equality,Child Development

and Family Welfare

Integrated Support Services

Against Domestic Violence

The project consists of the implementation of a

comprehensive integrated system with the aim to

provide immediate, consistent, coordinated, timely

support and counselling to domestic violence

victims

53 Ministry of Ocean Economy, 

Marine Resources, Fisheries 

and Shipping - Shipping 

Division

Computerisation of Shipping 

Division

Computerisation of the shipping activities such as 

registration of ships, certificates for ships and 

seafarers, movement of vessels etc

54 Ministry of Local

Government and Outer

Islands

Ebizframe International Public

Sector Accounting Standards

(IPSAS) Enhancement

Implementation of the IPSAS enhancements to start

from 01 July 2017 with current Ebiz Application

Software.

55 Ministry of Local

Government and Outer

Islands

Public Utilities Online Approval

System for

Building & Land Use Permits

(BLP)

This project consists of the implementation of online

approval system for Utilities (CWA, CEB, WMA) to

integrate with BLP system for BLP application

processing.

Page 10 of 12



Sr. Ministry Project Name Description
eGov Projects

56 Ministry of Civil Service and 

Administrative Reforms

Integrated Human Resource 

Management Information 

System (HRMIS) - Phase 1

HRMIS will harness ICT capabilities to enhance 

administrative efficiency and timeliness, and ensure 

quality service to management and employees.

57 Ministry of Civil Service and 

Administrative Reforms

Electronic Attendance System The  Electronic Attendance System will be accessed 

from within the Oracle Human Resources 

Management Information System (HRMIS) to 

enabling users to clock in and clock out.

58 Prime Minister's Office Safe City The project  aims at enhancing the security and 

safety of the public to enable the Police Department 

to obtain better intelligence with a view to 

optimising response.

1 Ministry of Financial 

Services,Good Governance 

and Institutional Reforms

e-Business Plan for MFSGGIR This project consists of examining the activities of 

the Ministry of Financial Services, Good Governance 

and Institutional Reforms (MFSGGIR) and preparing 

an e-Business Plan for harnessing Information and 

Communication Technologies (ICT) to enhance the 

operations and service delivery of the MFSGGIR. 

2 Prime Minister’s Office /

National Development Unit

Project Management

Information System (PMS)

The PMS solution covers all phases of a project as

well as the management of all the documents

related to a project. PMS coordinates projects

through logical and chronological segmentation.

With PMS, a complete project portfolio and project

management solution will connect the various

departments within your organization and facilitate

communication.

3 Ministry of Public 

Infrastructure and Land 

Transport / National 

Transport Authority (NTA)

Integrated Service Delivery 

System for NTA

In order to enhance its operation and service 

delivery, the National Transport Authority (NTA) 

wishes to implement an integrated Service Delivery 

System across its offices in Mauritius and Rodrigues 

including interfaces with external stakeholders.

On Hold
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4 Ministry of Agro-Industry and 

Food Security

Fleet Management System Implementation of  a Fleet Management System for 

its Transport Section consisting of 100 vehicles with 

Vehicle tracking functionality.

5 Ministry of Technology,

Communication and

Innovation

Smart Bus Information System Implementation of a Smart Transport System and

Mobile App Project to provide a reliable and

modern public bus transport service

6 Ministry of Public 

Infrastructure and Land 

Transport

Mauritius Smart Parking System This project consists of the implementation of a 

Smart Parking Management System that will enable 

the general public to make maximum use of 

available parking spaces in major cities and villages 

across the island by monitoring how the parking 

space is being used.

7 Ministry of Environment and 

Sustainable Development 

Air Quality Monitoring System A real-time Air Monitoring System based on IoT 

technology will try to enhance the deterioration of 

the quality of the air by being more flexible and 

timely.

8 Ministry of Defence and

Rodrigues / Mauritius Police

Force

Secured IT Infrastructure for

NSS

Project is about the setting up of a secured IT

infrastructure for exchanging information for MPF's

National Security Service department (NSS) and its

related sub-offices located throughout the island.

The project consists of the installation, configuration

and commissioning of required data cabling, servers

& services.
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